SO Y TE TINH DPONG NAI
BENH VIEN NHI PONG DONG NAI

Sé: 1329/BVNDDN-QLCL

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

Pong Nai, ngay /3 thing 77 ndam 2025

TOM TAT KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU Y TE CONG 9 THANG PAU NAM 2025

Bénh vién Nhi dong Pong Nai cong bd két qua chi sé hai 10ng ctia ngudi dan doi

v6i dich vu y té cong tai bénh vién Nhi dong Dong Nai 9 thang dau nam 2025, nhu sau:

Dich vu kham,

chira bénh néi tra

Dich vu kham,

chira bénh ngoai trua

STT Chi sb , q , :
Két qua biém Két qua biém
chisb(%) trung binh PSOCR)  yrine binh
1  Chiso thanh phan vétiep  93.57 4.53 91.03 4.27
can
2 Chi s thanh phan vé  95.71 4.52 90.06 4.17
minh bach thong tin, thu
tuc hanh chinh
3 Chi s6 thanh phan vé co  89.54 4.39 87.98 4.13
s& vat chat, phuong tién
phuc vu
4  Chisb thanh phan vé thai  96.73 4.52 93.50 4.23
dd tng xu, nang luc
chuyén moén cua nhan
vién y té
5  Chi s thanh phan vé két  95.59 4.50 95.12 4.25
qua cung cip dich vu
6  Chi s hai long chung 93.71 4.48 90.78 4.19
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Lé Anh Phong

Qudc 16 1A, Phuong Tam Hiép, Tinh Dong Nai, DT: 02513.891.483, Fax: 02513.893.556,
Email: phongglcl.bvnhi@gmail.com, Website: benhviennhidongnai.org.vn
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